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The Swanston Hotel, Grand Mercure 

   
Key Features 

 
The Swanston Hotel, Grand Mercure is in the heart of the 
city, close to restaurants, theatres, nightlife and 

Melbourne's best shopping. The hotel features 200 
spacious, well appointed rooms and a restaurant on the 

15th floor which overlooks the city skyline. Other facilities 
include a The Louden Kitchen & Grill, Soul cafe, Cocoon 
Bar, rooftop swimming pool and conference facilities for 

up to 150 delegates. 
 

L A R G E S T  M E E T I N G  R O O M  C A P A C I T Y 
 

Classroom 36 

U-Shape 28 

Theatre 80 

Banquet with dance floor  40 

Banquet without dance floor  70 

Cocktail  100 

 

The Swanston Hotel Grand Mercure, 195 Swanston Street, Melbourne VIC 3000 

Phone: (03) 9663 4711 Fax: (03) 9663 8191 
Email: h3028-re05@accor.com Website: http://accortrade.info/3028  

Accor Réservations Code: 3028 

 

Check in time is 2pm.  Check out time is 11am.  Early 

check-ins and late departures are subject to rooms being 
available. Features include concierge and guest services 

team, corporate check-in and express check-out. 
 

Cancel lat ion Pol icy: 
Cancellations must be received 24 hours prior to 
expected arrival date, otherwise one night's 

accommodation will be charged. Any guaranteed rooms 
that fail to arrive will also be charged one night's 

accommodation.  All non-guaranteed rooms will be 
released at 6pm on day of arrival. 

 

 

Hotel Boasts: 

 Restaurant, bar, heated swimming pool, 
gymnasium, library, broadband high-speed 
internet access, and conference facilities 


